
No matter how many times I clean, there’s some dirt that just won’t come off...

Replacing carpet tiles is costly...

I want it to last for a long time once it is replaced..!

Leave your carpet tile troubles to us！

Revive soiled carpet tiles !

Carpet Tile Make Up Service 

TOLI Off Location System 

won the GOOD DESIGN 

Award in 2008



nvironmentally friendly by 

reducing waste

Saves disposal and purchase 

costs.

TOLI‘s make up service for intensive cleaning of carpet tile stains can remove stubborn stains that cannot be 

removed by traditional on-site cleaning methods. By removing the carpet tiles from the site and  thoroughly 

washing it in a specialized factory, the carpet tiles can be cleaned remarkably well.

Cleaning of carpet tiles are carried out at 

the only large-scale cleaning plant in 

Japan, so even heavily soiled carpet tiles 

can be restored to their original conditions.

The same carpet tiles are thoroughly 

cleaned and reused, resulting in significant 

cost savings.

By reducing the amount of discarded 

carpet tiles as close to zero as possible, 

we contribute to the reduction of 

industrial waste.

We promise a 

beautiful, clean finish.
Saves disposal and 

purchasing costs.
Environmentally friendly 

by reducing waste

Reinstallation work

Disposal cost 

+

Purchase cost

Cost comparison image



Makeup Service Flow

Makeup Service FlowMakeup Service Flow

Cleaning and drying 

of carpet tiles

Delivery of cleaned 

carpet tiles
Cleaning the sample 

that client sent

Sample Cleaning Test

Sending soiled carpet 

tiles to makeup center

Place order

Sending soiled carpet 

tiles to makeup center



The important thing is to wash away the surface dirt. In the Makeup Cleaning process, we use a large 

amount of clean water to thoroughly rinse away residual contamination and detergent, ensuring no 

residues are left.

Carpet tiles comes with various types and depths of stains, we will first assess the situation and 

perform cleaning tailored to the level of contamination.

The key is to rinse thoroughly to remove all traces of detergent.

Washing in multiple steps according to the level of contamination

TOLI's carpet tile cleaning technology is backed 

by the knowledge and expertise of a 

manufacturer!

As contamination accumulates, the dirt 

penetrates deeper and becomes more 

difficult to remove

Contamination solidifies and 

takes time to remove

Stains that have been there for a 

relatively short period of time
Soft pollution

Types of Pollution Level

On site cleaning

Hard pollution

Depth of 

contamination

Cross section of 

carpet tile

Makeup cleaning 

(Off Location)

Comparison of cleaning 

methods

Dry wastewater (Soil and detergent)



Soaking and washing with high-alkaline electrolyzed water (PH 12 or higher) kills viruses and bacteria, 

and drying the rinsed carpet tile immediately after rinsing is highly effective in terms of hygiene.

The water-repellent and stain-resistant finish makes the carpet tile resistant to dirt allowing the appearance 

of the cleaned carpet tile to be kept beautiful for a long time.

*Processing fee: consult separately

High temperature and high speed drying improves the 

quality of the finished product.

Maintain the beauty of your precious carpet tiles

High temperature and high speed drying

Water repellent and 

stain resistant 

processing



Our staff provides total support from removal and 

temporary installation of carpet tiles to cleaning and 

restoration. Our expertly trained installers will carefully 

install each carpet tile ensuring a beautiful finish.

This system involves storing cleaned spare carpet tiles at our Makeup Center 

and performing replacement (rotation) work for the soiled carpet tiles at the 

site.

Our specialized staff handles the entire process. By repeatedly cleaning, 

storing, and replacing, we can maintain the aesthetic appeal of the entire floor 

and achieve extended durability.

I would also like to request replacement work 

Refresh Service

I want to keep it clean     Off Location Service

Delivery of cleaned carpet tiles.

Restoration work by our staff. 
Carpet Tile is cleaned and dried at the 

makeup center

Our staff will remove the soiled carpet 

tile and install a temporary one.

Report information on regular 

replacement, inspection and  

management

The cleaned tiles will be stored until the 

next rotation. Managed by a data bank

After thorough washing and drying

Our staff performs regular 

replacement and removal.



Contract type

Replacement work

Lead Time

Area covered(amount)

Reference prices

Terms

Remarks

Make Up Service Refresh Service Off Location System

Per visit (delivery by courier or truck 

is available)
Per visit Annual Contract

Please contact your regular contractor Handled by our staff Exclusively handled by our staff

Depends on the quantity. About 1 

week to 1 month

Removal - Cleaning – Reinstall About 

1 week to 1 month

Annual Plan                                       

4 to 12 times per year

1 box (16-20 pcs) or more 

Standard size: within 500mm x 500mm
Floor area: 100 m2 or more Floor area: 500m2 or more

JPY200～500/pc JPY2,000/㎡～3,000/㎡
JPY500,000/4 times a year～

Chartered transport: JPY20,000 or 

more/vehicle

※Relocation of equipment:

Extra charge

Quantity of replacement work,   

Spare warehouse storage quantity 

Depends on transportation distance, 

etc.

Round-trip transportation charge is at 

your own expense

*Includes temporary flooring 

installation

*A business contract will be prepared

※Spare purchase will be charged separately

List of Carpet Tile Cleaning Services



TOLI Interior Service Co.

Attn: Minoru Tamura

2-10-4 Higashi-Shinbashi, Minato-ku, Tokyo 105-0021, Japan

℡.+81-3-3438-2727  Fax.+81-3-3438-0817

e-mail: minoru_tamura@toli.co.jp Contact us 

from here


